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What are the ethical standards from CAMFT, 
NASW, and APA that are applicable to working with 
LGBT people 
	

There are many ethical standards that are relevant to working with LGBT 
people. I have them listed by organization.  

ACA-Ethics 
A.4. Avoiding Harm and Imposing Values 
A.4.a. Avoiding Harm 
Counselors act to avoid harming their clients, trainees, and research 
participants and to minimize or to remedy unavoidable or unanticipated 
harm. 
A.4.b. Personal Values 
Counselors are aware of their own values, attitudes, beliefs, and behaviors 
and avoid imposing values that are inconsistent with counseling goals. 
Counselors respect the diversity of clients, trainees, and research 
participants. 
6. Roles and Relationships at Individual, Group, Institutional, and Societal 
Levels 
A.6.a. Advocacy 
When appropriate, counselors advocate at individual, group, institutional, 
and societal levels to examine potential barriers and obstacles that inhibit 
access and/or the growth and development of clients. 
B.1. Respecting Client Rights 
B.1.a. Multicultural/Diversity Considerations 
Counselors maintain awareness and sensitivity regarding cultural meanings 
of confidentiality and privacy. Counselors respect differing views toward 
disclosure of information. Counselors hold ongoing discussions with clients 
as to how, when, and with whom information is to be shared. 
C.2. Professional Competence 
C.2.a. Boundaries of Competence 
Counselors practice only within the boundaries of their competence, based 
on their education, training, supervised experience, state and national 
professional credentials, and appropriate professional experience. Counselors 
gain knowledge, personal awareness, sensitivity, and skills pertinent to 
working with a diverse client population. (See A.9.b., C.4.e., E.2., F.2., F.11) 
C.5. Nondiscrimination 
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Counselors do not condone or engage in discrimination based on age, 
culture, disability, ethnicity, race, religion/ spirituality, gender, gender 
identity, sexual orientation, marital status/ partnership, language 
preference, socioeconomic status, or any basis pro- scribed by law. 
Counselors do not discriminate against clients, students, employees, 
supervisees, or research participants in a manner that has a negative impact 
on these persons. 

E.5. Diagnosis of Mental Disorders 

E.5.b. Cultural Sensitivity 

Counselors recognize that culture affects the manner in which clients’ 
problems are defined. Clients’ socio- economic and cultural experiences are 
considered when diagnosing mental disorders. (See A.2.c.) 
E.5.c. Historical and Social Prejudices in the Diagnosis of Pathology 
Counselors recognize historical and social prejudices in the misdiagnosis and 
pathologizing of certain individuals and groups and the role of mental health 
professionals in perpetuating these prejudices through diagnosis and 
treatment. 
 
E.8. Multicultural Issues/ Diversity in Assessment 

Counselors use with caution assessment techniques that were normed on 
populations other than that of the client. Counselors recognize the effects of 
age, color, culture, disability, ethnic group, gender, race, language 
preference, religion, spirituality, sexual orientation, and socioeconomic 
status on test administration and interpretation, and place test results in 
proper perspective with other relevant factors.  

http://www.counseling.org/Resources/aca-code-of-ethics.pdf 

CAMFT Code of Ethics 
1. RESPONSIBILITY TO PATIENTS Marriage and family therapists 
advance the welfare of families and individuals, respect the rights of those 
persons seeking their assistance, and make reasonable efforts to ensure that 
their services are used appropriately. 

1.1 NON-DISCRIMINATION: Marriage and family therapists do not 
condone or engage in discrimination, or refuse professional service to 
anyone on the basis of race, gender, gender identity, gender expression, 
religion, national origin, age, sexual orientation, disability, socioeconomic, or 
marital status. Marriage and family therapists make reasonable efforts to 
accommodate patients who have physical disabilities. 
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1.5.5 THERAPIST BACKGROUND: Marriage and family therapists are 
encouraged to inform patients at an appropriate time and within the context 
of the psychotherapeutic relationship of their experience, education, 
specialties, and theoretical and professional orientation, and any other 
information deemed appropriate by the therapist. 

3.5 STAYING CURRENT: Marriage and family therapists remain abreast of 
developments in their field through educational activities or clinical 
experiences. Marriage and family therapists, when acting as teachers, 
supervisors, and researchers, stay abreast of changes in the field, maintain 
relevant standards of scholarship, and present accurate information. 

3.6 CULTURAL SENSITIVITY: Marriage and family therapists actively 
strive to identify and understand the diverse cultural backgrounds of their 
clients by gaining knowledge, personal awareness, and developing sensitivity 
and skills pertinent to working with a diverse client population. 

3.7 THERAPIST CULTURAL VALUES: Marriage and family therapists make 
continuous efforts to be aware of how their cultural/racial/ethnic identity, 
values, and beliefs affect the process of therapy. 

http://www.camft.org/Content/NavigationMenu/AboutCAMFT/CodeofEthicsPa
rtI/CodeOfEthicsPartI.pdf 

NASW Code of Ethics 

1.05 Cultural Competence and Social Diversity 
(a) Social workers should understand culture and its function in human 
behavior and society, recognizing the strengths that exist in all cultures. 
(b) Social workers should have a knowledge base of their clients’ cultures 
and be able to demonstrate competence in the provision of services that are 
sensitive to clients’ cultures and to differences among people and cultural 
groups. 
(c) Social workers should obtain education about and seek to understand the 
nature of social diversity and oppression with respect to race, ethnicity, 
national origin, color, sex, sexual orientation, age, marital status, political 
belief, religion, and mental or physical disability. 

2.06 Referral for Services 
(a) Social workers should refer clients to other professionals when the other 
professionals’ specialized knowledge or expertise is needed to service clients 
fully or when social workers believe that they are not being effective or 
making reasonable progress with clients and that additional service is 
required.  
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6.04 Social and Political Action 
(a) Social workers should engage in social and political action that 
seeks to ensure that all people have equal access to the resources, 
employment, services, and opportunities they require to meet their basic 
human needs and to develop fully. Social workers should be aware of the 
impact of the political arena on practice and should advocate for changes in 
policy and legislation to improve social conditions in order to meet basic 
human needs and promote social justice. 

(b) Social workers should act to expand choice and opportunity for all 
people, with special regard for vulnerable, disadvantaged, oppressed, and 
exploited people and groups. 

(c) Social workers should promote conditions that encourage respect for 
cultural and social diversity within the United States and globally. Social 
workers should promote policies and practices that demonstrate respect for 
difference, support the expansion of cultural knowledge and resources, 
advocate for programs and institutions that demonstrate cultural 
competence, and promote policies that safeguard the rights of and confirm 
equity and social justice for all people. 
(d) Social workers should act to prevent and eliminate domination of, 
exploitation of, and discrimination against any person, group, or class on the 
basis of race, ethnicity, national origin, color, sex, sexual orientation, age, 
marital status, political belief, religion, or mental or physical disability. 

http://www.socialworkers.org/pubs/code/code.asp 
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-What are some of the CA laws that are relevant for LGBT 
people. 

 

There are many laws protecting LGBT people in CA.  I am covering a few 
that are especially relevant. 

Civil Rights Law 

Unruh Civil Right Act California Civil Code Section 51 was passed in 1959 
and protects people on basis of sexual orientation from discrimination by 
business, including housing and public accommodations. 

California Civil Code Section 51 

(a) This section shall be known, and may be cited, as the Unruh Civil Rights 
Act. 
(b) All persons within the jurisdiction of this state are free and equal, and no 
matter what their sex, race, color, religion, ancestry, national origin, 
disability, medical condition, marital status, or sexual orientation are entitled 
to the full and equal accommodations, advantages, facilities, privileges, or 
services in all business establishments of every kind whatsoever. 

Laws Regarding Gender Transition-Id and Gender Markers 

Name Change- CA Civil Code 1275 allows a court ordered name change. 
Courts are not permitted to ask about any medical procedures before 
granting this change. 

Gender Marker Change-CA Health and Safety code 103425 allows people 
born in CA to change the gender marker on their birth certificate.  The old 
birth certificate can be sealed. 

Family Law 

Family Code 3020 states that in California, custody determinations are made 
based upon the “best interest” of the child. Issues of gender and sexual 
orientation may be brought up in court cased but there are no specific 
prohibitions.  

Employment and Housing 

The Fair Housing and Employment act protects both gay and transgender 
people. The Gender Nondiscrimination Act of 2003 protects the rights of 
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transgender people. In 2011 this law was expanded with Bill AB 887 to 
further protect transgender people. 

Health Insurance 

The Insurance Gender Non-Discrimination Act (IGNA) of 2005 AB 1586  
explicitly says that insurance companies cannot make decisions based on 
bias against transgender people. 
In April 2013 the CA Department of Managed Health Care issued a memo 
that states that 

"Required Action by Health Plans 

Based on section 1365.5, and in compliance with the act, the Department 
directs health plans to: 

1. Ensure that individuals are not denied access to medically necessary care 
because of the individual's gender, gender identity, or gender expression; 

2. Review all current health plan documents to ensure that they are 
compliant with IGNA and the Act. This includes plan documents previously 
approved or not objected to by the DMHC; 

3. Revise all current health plan documents to remove benefit and coverage 
exclusions and limitations related to gender transition services; 

4. Revise all current health plan documents to remove benefit and coverage 
exclusions and limitations based upon an individual's gender, gender identity 
or gender expression." 

CA insurance companies are still implementing these changes and are 
requesting clarification on what procedures need to be covered. 

http://transgenderlawcenter.org/wp-content/uploads/2013/04/DMHC-
Director-Letter-re-Gender-NonDiscrimination-Requirements.pdf	
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Youth  

California Education Code 200 and the Student Safety and Violence 
Prevention Act of 2000 (AB 537) protects young people from discrimination 
and harassment in schools because of gender identity and sexual orientation 

Except where otherwise noted all legal information came from  A 
Practitioner’s Guide to California Transgender Law A Reference Guide for 
California Lawyers and Advocates Updated March 2010 Transgender Law 
Centerhttp://transgenderlawcenter.org/issues/a-practitioners-guide-to-
california-transgender-law-a-reference-guide-for-california-lawyers-and-
advocates accessed 6/11/13 


